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Scheduled Service Provisioning
The ITSM add-on enables scheduled service provisioning, so the provisioning of each service 
can be planned and assigned at the right time. The number of licenses is based on the 
number of licenses of the existing Workspace Management product. Please 
contact your sales representative for an individual offer.

Description

The ITSM add-on enables scheduled service provisioning, so 
the provisioning of each service can be planned and assigned 
at the right time. 

Features: 
The extension enables you to install, repair and uninstall each 
service at a defined timeframe and comes with a lot of extra 
functionality to support your processes. 

With a bundle of additional web-services, it's the perfect 
addition for integrating 3rd-party applications to your enterprise servicemanagement. 

Out of the box this addons supports you to add a queued scheduled uninstallation by adding 
an installation (for example for temparary access-rights or software-usage). 

The product by default comes with a lot of useful assistance and additional functionalities to 
get your services to your customers at the right time. 

Technical requirements: 
• Matrix42 Enterprise Service Management (the standard 
supported versions) 

Video:

Scheduled Service Provisioning - HowTo

The number of licenses is based on the number of licenses of the existing 
Workspace Management product.

Please contact your sales representative for an individual offer.

https://m42marketplacemediathek.blob.core.windows.net/innomea-gmbh-pub/2022/11/Scheduled-Service-Provisioning-HowTo.mp4
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Additional information

Platform Digital Workspace Platform (DWP)
Digital Workspace 
Platform (DWP) 
Compatibility

11.x

AppFabric Required No
License metric Per User
Manufacturer innomea GmbH
Contract type Subscription

Product link https://marketplace-staging.matrix42.com/product/scheduled-
service-provisioning/
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