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Send Email With Journal
This action sends mails with journal.

Description

Send Email With Journal for 
Matrix42 Workspace Management

  

The Send Email With Journal  action is a new action which 
is analog to the standard "Send E-mail" action in Service Store 
but is extended with the functionality to collect the email 
journal conversation and paste it to the new email. 

This functionality is analog to the email messengers like outlook where you can see the history 
of your email conversations. 

 

Installation is done via the Matrix42 Extension Gallery.

The manual can be found here.

Additional information
Digital Workspace 
Platform (DWP) 
Compatibility

11.x, 9.0

Platform Digital Workspace Platform (DWP)
Version 1.0
AppFabric Required No
License metric Per Installation

https://matrix42.com/de/digital-workspace-management/enterprise-service-management/service-management
https://extensions.matrix42.com/8c241179-47e1-46e0-ae60-ae19e2c94100/
https://help.matrix42.com/80Marketplace/010Products_and_Add-ons/010Matrix42/Send_Email_with_Journal


https://marketplace-staging.matrix42.com

Manufacturer Matrix42 GmbH
Contract type Subscription

Product link https://marketplace-staging.matrix42.com/product/send-
email-with-journal-marketplace/

https://marketplace-staging.matrix42.com/product/send-email-with-journal-marketplace/
https://marketplace-staging.matrix42.com/product/send-email-with-journal-marketplace/

